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100 Pringle Avenue | Suite 600 | Walnut Creek, CA 94596 | (925) 930-7100 | Fax (925) 933-7090 
www.fehrandpeers.com 

MEMORANDUM 

Date: April 17, 2019 

To: Ozzy Arce, City of Walnut Creek 

From: Kari McNickle and Kara Vuicich, Fehr & Peers 

Subject: Summary of Public Comments on Rethinking Mobility 

WC18-3502.00 

This memo provides a summary of public comments received to date on Rethinking Mobility: A 
Transportation Strategic Plan for the City of Walnut Creek. Comments were submitted via the project 
website, www.RethinkingMobilityWC.com, using an interactive mapping tool and the comment 
feature on the Needs, Opportunities, and Challenges report. 

As of this report, 382 comments have been received on the interactive mapping tool. Participants 
provided feedback via pins or lines placed on the map. Table 1 shows the quantity of comments 
received in each category. A geographic distribution of the comments, sorted by mode, can be seen 
in the heatmaps identified as Figures 1-6 following this report. 

In general, connectivity between destinations and safety for all users were key concerns across 
modalities. Many of the comments can be grouped based on the following general feedback: 

• Bicycle network gap closure and improved bicycle connections to downtown, particularly
from the Iron Horse Trail and BART Station.

• Pedestrian safety improvements including road diets, additional crosswalks, raised
crosswalks, bulb outs, elevated walkways, additional lighting, and curb cuts.

• Enhancements to Ygnacio Valley Road, including protected bikeways, increased bus
frequency or dedicated transit lanes, and improved sidewalks and safer walking conditions.

• Safe routes to school and improvements to sidewalks around school areas.
• Improved Pedestrian access to BART, and improvements to the walking experience

between BART and Downtown.
• Pedestrian and Bicycle Network Connectivity to the Iron Horse Trail.
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• Concerns around safety for pedestrian and bicyclists due to high traffic volumes, speed, 
and a lack of facilities. 

Table 1: Online Web Tool Feedback Comments 

Comment Type Number 
Received 

Map Line Comments 
More frequent bus or shuttle service needed here 1 

New bus or shuttle service needed here 2 

Bicycle lanes needed here 6 

High traffic volumes or speeds along this road 8 

Add your own idea 14 

Protected bikeway needed here 21 

Sidewalk or trail needed here 26 

Map Point Comments 
Passenger loading space needed here 3 

Repair needed here 3 

This transit or bus station needs improved 6 

Bike Share / Scooter Share Parking 9 

Bike Share/Scooter Share Parking 10 

It is often very congested here 10 

Add a pedestrian crossing here 19 

Add or improve lighting here 21 

Bicycle parking needed here 24 

Add your own idea 25 

Safety related concern here 45 

Make it safer to walk here 62 

Make it safer to walk or bike across the street here 67 

 

Comments were also provided on the Needs, Opportunities, and Challenges report posted on the 
project website. Those comments can be found in their entirety in Table 2. 



Table 2:  

Needs, Opportunities, and Challenges Report Comments 

Report Section Comment 

Part 1:  

Please tell us what you think about how 

Walnut Creek moves today, including any 

needs, opportunities, and challenges that are 

not identified above. 

The data agrees with my lived experience. Many people including myself take 

Bart and can get there a # of ways either walk, bike, bus or drive. The 

pedestrian experience is fine but biking can feel dangerous given the lack of 

connected bike lanes though downtown and the #4 bus moves quite slowly 

given the high number of stops. Adding better and more pleasant mobility 

options is important for promoting alternatives to driving. Scooter and ebike 

share would be welcome alternatives. 

Part 3:  

Please tell us what you think about parking 

in Walnut Creek, including any needs, 

opportunities, and challenges that are not 

identified above. 

It would be nice if there are some "bikeLink" BIKE parking available in 

Boradway Plaza parking garage. I know there are a few by the city hall, but it is 

still too far from Down Town. 

Part 4: 

Please tell us what you think about public 

transit service in Walnut Creek, including any 

needs, opportunities, and challenges that are 

not identified above. 

Could you start Shadeland Free Bus service from WC BART station instead of 

Pleasant Hill to reduce the traffic on Ygnacio Valley Rd? The traffic on Ygnacio 

Valley Rd is getting worse and worse. 

Improve shade and rain cover at the BART stations for bicycles and shuttle 

services- Increase the availability of free shuttles to both bart stations along 

Oak Road (not just PHbart). Our next-door  neighbor regularly has bicycle 

parts stolen off of his bike at BART. Meanwhile my husband is already on a 

waiting list for a monthly BART parking at Walnut Creek and he is not likely to 

be able to obtain a spot for the next five years when they demolish the 

current spaces. It’s enough to make us want to move out of Walnut Creek. 

And it’s apalling that there is no yellow school bus system for the whole WC 

schools district and the hundreds of cars that clog the Local Roads during 

peak traffic time and lunch time and middle of the afternoon. I spend 2 1/2 

hours in my car shuttling two kids to and from school Monday through Friday 

and I live within 2 miles of the schools. You could easily eliminate all of that 

traffic from the roadways during peak commute times. Another reason I want 

to move out of Walnut Creek. Stop removing mature trees in and around the 

city of Walnut Creek and put in more along all walking areas especially the 

iron horse Trail I cannot even go out of my house with or without my kids in 

the months of May through September on any of our trails - it is too hot and 

too sunny and oppressive especially if you have to be in business attire Or 

have young children with you that need more shade and the ability to stop 

and take breaks for nursing or snacks. My kids are afraid to use the public 

bathrooms at Civic Park and Walden Park the fans and the hand dryer’s are 

crazy noisy very dirty and very dark. And I cannot be out and about for more 

than 20 to 30 minutes myself without having to use the restroom so as a 

result we are not walking or taking the stroller anywhere on foot in Walnut 

Creek we get in our car. We used to stop in today one the community center 

in downtown Walnut Creek when the kids were young to have a clean 

bathroom and nursing break and when that closed it was devastating to the 

community. Install a walking and biking trail between Oak Road and the 



Walnut Creek BART station that runs parallel to Ygnacio and crosses over 

Broadway but me and her is between the industrial and office buildings. It is 

not safe to be walking and biking along Ygnacio Valley Road to get to Bart 

especially for the scooters. I have also nearly hit kids biking to school when 

going across crosswalks on Ygnacio because they don’t stop and pay 

attention to the traffic again not safe. I have also witnessed two kids nearly hit 

by a car within 2 feet while they try to cross Homestead in an attempt to walk 

to the intermediate school. I do like the purple parking meters. I appreciate 

these improve communications and the surveys that you have been doing 

lately for these types of considerations in Walnut Creek. And please be aware 

that more people are not using the Walnut Creek BART station because they 

cannot find a parking space after 7 o’clock in the morning and that is going to 

get worse they also cannot get a seat on Bart anymore and there’s a lot of 

what’s called BART rage out there which makes people want to move out of 

Walnut Creek. It is no longer considered safe to be riding BART with kids at 

almost any hour of the day so we have stopped doing that and even my large 

tall husband does not feel safe on Bart And cannot wear a headset and cannot 

get a seat. His employer provides a subsidy for transportation and it would be 

great if they could a lot of money towards other creative modes of 

transportation such as shuttle buses to and from their corporate office in 

Walnut Creek which is in downtown Oakland. He can no longer drive into 

Oakland as an option on any day even if he misses the BART because 

downtown Oakland has eliminated some other parking decks themselves also 

and there is not enough parking. 

Because of the incredible amount of vehicle traffic along YVR that extends 

from Antioch into WC, I'd really like to see more 93X bus service during peak 

hours. 

Part 5: 

Please tell us what you think about bicycling 

in Walnut Creek, including any needs, 

opportunities, and challenges that are not 

identified above. 

It is difficult to make a left turn from S. California Blvd to Newell Ave (in front 

of Kaiser), because the traffic light does not recognize the bicyclist when no 

car is behind me. In order for me to make a left turn without relying on the 

present of cars, I have to cross the right turn lane to press pedestrian crossing 

button, and have to come back to the middle of the street. Make designated 

BIKE lane from Olympic Blvd to Newell Ave, and Ion Horse trail. This is the 

most difficult section to 

bike, because the car would like to go faster. I am often beeped by cars even 

through it says share with cyclist. We also need to improve safer access from 

Ion Horse Train to WC BART station. 

Safe Biking routes from the Iron Horse trail to BART and Downtown Walnut 

creek need to be a focus/priority 

I bike commute from the east end of Concord to Shadelands in WC. 

Shadelands business park is a prime location for more bike infra - soon! It's 

such a great location due to trails, schools, medical offices, shopping, etc. BUT 

- there are no bike lanes, no speed limit signs. When Lime was introduced

there were no warnings to motorists of the new "situation". As you know, the

streets are very wide which results in faster speeds and at times drivers double

up in the lanes to make their own turn lane or to get around another driver.

Shadelands is a prime location for best in class bicycle infrastructure. Thank

you for allowing me to submit input.



Wow, this info is super! 

I would love if electric scooters were allowed on the trails. I guess this is 

currently against trail rules and I was pulled over by a regional park ranger 

and given a $175 ticket. I prefer an electric scooter over a bike because my 

commute includes hills. 

I would be interested in bike commuting to the Walnut Creek Bart station but 

it does not seem safe to bicycle there from where I live (the Buena Vista 

neighborhood) because the roads close to the Bart station are unsafe for 

bicyclists. From the Buena Vista area, the main entry to the Bart station 

is Riveria Avenue. For the past two years, there has been continuous 

construction on Riviera. Riviera is a very narrow road and when I commute by 

car, I encounter cars speeding, construction vehicles opening doors that come 

close to the cars speeding by, construction projects blocking the roadway, 

people walking across the road without paying attention to their surroundings 

and general heavy traffic. For these reasons, it seems very unsafe to cycle on 

Riviera. It also seems unsafe to enter Bart by Ygnacio Valley Road because the 

traffic to the 24/280 from Parkside is so heavy. It seems much safer to walk to 

Bart that to cycle due to the heavy traffic and continuous construction. 

Part 6: 

Please tell us what you think about walking 

in Walnut Creek, including 

any needs, opportunities, and challenges that 

are not identified above. 

I think walking in WC is a bit of a joke. The signals are designed and timed to 

give preference to cars. The sidewalks are too narrow and crowded with utility 

boxes. Increase perceived walking comfort - create more pedestrian scramble 

crossings. Walking along Olympic is extremely unpleasant due to the high 

speed and volume of auto travel; a major deterrent to walking so I drive 

my car when I do go downtown (which is rarely due to the autocentric nature). 

I head to the theaters and restaurants in Lafayette, Rheem, and Orinda due to 

the lower auto volumes in those shopping/entertainment areas. 

Part 8: 

Please tell us what you think about Walnut 

Creek’s current mobility goals, including any 

needs, opportunities, and challenges that are 

not identified above. 

Need for crosswalks on Lennon Ln. Especially by the bus stop By Kaiser Med. 

and Shadelands Dr and Lennon Ln. Speed limit signs or road markings, may 

also help. 

Note: some comments have been lightly edited to remove personal information. 
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Transit Related Comments
Figure 1

Gate Rd

Treat Blvd

Ma
in S

t

Danville Blvd Stone Valley Rd

Tay
lor

 Blv
d

Geary Rd

Civ
ic D

r Walnut Ave

David Ave

Broadway

Oak Park Blvd

Miranda Ave

Ygnacio Valley Rd

Locust St

ÄÅ24

§̈¦680

§̈¦680

Comment Density

Low High
Walnut Creek City Limit

!! Key Destination

Core Area

BART Station

Project Area Inset

ÄÅ24

§̈¦680

§̈¦680

Walnut 
Creek

Walnut 
Creek



!!

!!

!!

!!

!!

!!

!!

!!

Main St

Walnut Blvd

Civ
ic D

r

Broadway

Ygnacio Valley Rd

3rd Ave

Danville Blvd
La Casa Via

Camino Diablo

California Blvd

San Luis Rd

Ho
me

ste
ad 

Ave

Buena Vista Ave

Olympic Blvd

Lucas Dr

Springbrook Rd Locust St

Rossmoor Pkwy

Tice Creek Dr

Iro
n H

ors
e T

rl

Oa
k R

d

Palmer Rd

Oakmont Dr

Kinross Dr

Magnolia Way

Alvarado Ave

Pine St

Stewart Ave

Trotter Way

Walker Ave

Mt View BlvdCreekside Dr

Cactus Ct

Blackwood Dr

Sha
dy 

Gle
n R

d

Arbutus Dr

Trinity Ave

El C
am

ino
 Co

rto

Golden Rain Rd

Freeman Rd

Skycrest Dr

Mo
nte

cill
o D

r

Mt Diablo Blvd

King Dr

Arroyo Way

Marchbanks Dr

Sequoia Ave

Law
ren

ce W
ay

Center St

Driveway

Huntleigh Dr

Rockledge Ln

Pine Knoll Dr

San Antonio Dr

Walnut Ave

Newell Ave

Panoramic Way

San Juan Ave

Sisk
iyo

u D
r

Park Ave

Michael Ln
Lucas Cir

Comstock Dr

Tw
in P

eak
s D

r

Lily St

Poplar Dr
Cottage Ln

Rolling Hills Dr

Cov
ent

ry C
t

Unnamed Street

Quail Ct

Rockview Dr

Richard Ln

Tortoise Pl

Hilton Ct

Driveway

Ca min o Verd
e

Alma Park

Heather
Farm Park

Civic Park

Broadway Plaza
Shopping Center

City Hall

Walnut Creek
BART
Station

John Muir
Medical Center

Kaiser Permanente

N
:\2

01
8 

Pr
oj

ec
ts

\W
C

_O
ffi

ce
\W

C
18

-3
50

2_
W

C
TD

M
\G

IS
\M

XD
\C

ro
w

ds
ou

rc
e_

H
ea

tM
ap

s\
Fi

g0
2_

Ve
hi

cl
e_

C
om

m
en

ts
.m

xd

Vehicle Related Comments
Figure 2
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Pedestrian Related Comments
Figure 3
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Lighting Related Comments
Figure 4
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General Safety Related Comments
Figure 5

Gate Rd

Treat Blvd

Ma
in S

t

Danville Blvd Stone Valley Rd

Tay
lor

 Blv
d

Geary Rd

Civ
ic D

r Walnut Ave

David Ave

Broadway

Oak Park Blvd

Miranda Ave

Ygnacio Valley Rd

Locust St

ÄÅ24

§̈¦680

§̈¦680

Comment Density

Low High
Walnut Creek City Limit

!! Key Destination

Core Area

BART Station

Project Area Inset

ÄÅ24

§̈¦680

§̈¦680

Walnut 
Creek

Walnut 
Creek



!!

!!

!!

!!

!!

!!

!!

!!

Main St

Walnut Blvd

Civ
ic D

r

Broadway

Ygnacio Valley Rd

3rd Ave

Danville Blvd
La Casa Via

Camino Diablo

California Blvd

San Luis Rd

Ho
me

ste
ad 

Ave

Buena Vista Ave

Olympic Blvd

Lucas Dr

Springbrook Rd Locust St

Rossmoor Pkwy

Tice Creek Dr

Iro
n H

ors
e T

rl

Oa
k R

d

Palmer Rd

Oakmont Dr

Kinross Dr

Magnolia Way

Alvarado Ave

Pine St

Stewart Ave

Trotter Way

Walker Ave

Mt View BlvdCreekside Dr

Cactus Ct

Blackwood Dr

Sha
dy 

Gle
n R

d

Arbutus Dr

Trinity Ave

El C
am

ino
 Co

rto

Golden Rain Rd

Freeman Rd

Skycrest Dr

Mo
nte

cill
o D

r

Mt Diablo Blvd

King Dr

Arroyo Way

Marchbanks Dr

Sequoia Ave

Law
ren

ce W
ay

Center St

Driveway

Huntleigh Dr

Rockledge Ln

Pine Knoll Dr

San Antonio Dr

Walnut Ave

Newell Ave

Panoramic Way

San Juan Ave

Sisk
iyo

u D
r

Park Ave

Michael Ln
Lucas Cir

Comstock Dr

Tw
in P

eak
s D

r

Lily St

Poplar Dr
Cottage Ln

Rolling Hills Dr

Cov
ent

ry C
t

Unnamed Street

Quail Ct

Rockview Dr

Richard Ln

Tortoise Pl

Hilton Ct

Driveway

Ca min o Verd
e

Alma Park

Heather
Farm Park

Civic Park

Broadway Plaza
Shopping Center

City Hall

Walnut Creek
BART
Station

John Muir
Medical Center

Kaiser Permanente

N
:\2

01
8 

Pr
oj

ec
ts

\W
C

_O
ffi

ce
\W

C
18

-3
50

2_
W

C
TD

M
\G

IS
\M

XD
\C

ro
w

ds
ou

rc
e_

H
ea

tM
ap

s\
Fi

g0
6_

Bi
cy

cl
e_

C
om

m
en

ts
.m

xd

Bicycle Related Comments
Figure 6

Gate Rd

Treat Blvd

Ma
in S

t

Danville Blvd Stone Valley Rd

Tay
lor

 Blv
d

Geary Rd

Civ
ic D

r Walnut Ave

David Ave

Broadway

Oak Park Blvd

Miranda Ave

Ygnacio Valley Rd

Locust St

ÄÅ24

§̈¦680

§̈¦680

Comment Density

Low High
Walnut Creek City Limit

!! Key Destination

Core Area

BART Station

Project Area Inset

ÄÅ24

§̈¦680

§̈¦680

Walnut 
Creek

Walnut 
Creek



2. Executive Summary section of 
the Needs, Opportunities, and 

Challenges Report



Transportation Needs, Opportunities, and Challenges
EXECUTIVE SUMMARY  JANUARY 2019RETHINKING

MOBILITY



TABLE OF CONTENTS

2

PART 1

How Walnut Creek 
Moves Today

22

PART 6

Walking in 
Walnut Creek

1

INTRODUCTION

Transportation 
Needs, 
Opportunities, 
and Challenges

18

PART 5

Bicycling in 
Walnut Creek

6

PART 2

Most People Are 
Driving; What Do 
Current Travel 
Patterns Tell Us 
about Opportunities 
for Reducing 
Automobile Trips?

24

PART 7

How is Mobility 
Changing?

12

PART 3

Is Parking Part of 
the Problem, a 
Potential Solution, 
or Both?

26

PART 8

Walnut Creek’s 
Current Mobility 
Goals

14

PART 4

Public Transit 
Options in 
Walnut Creek

28

PART 9

What is Walnut 
Creek Already 
Doing to Manage 
Automobile Trips?



1Transportation Needs, Opportunities, and Challenges

Transportation Needs, Opportunities, and Challenges
INTRODUCTION

The Transportation Needs, Opportunities, and Challenges report provides an 
assessment of the City of Walnut Creek’s transportation network, programs, 
and policies with respect to the following primary objectives identified for 
Rethinking Mobility, A Transportation Strategic Plan:

•	 Reduce single-occupant vehicle trips and peak-period congestion; 
•	 Manage parking demand; and 
•	 Enhance access for those walking, bicycling, and using public transit. 

Additionally, the report analyzes current travel behavior and patterns for 
those traveling to, from, and within Walnut Creek. It also discusses future 
trends that will affect mobility.  

The purpose of this report is to provide the community, stakeholder groups, 
and policymakers with a shared understanding of the needs, opportunities, 
and challenges the plan seeks to address. It sets the stage for the next 
phase of Rethinking Mobility, which is to identify and evaluate potential 
transportation demand management (TDM), parking management, and 
mobility strategies. 

The Transportation Needs, Opportunities, and Challenges report addresses 
the following subject areas:

Part 1 How Walnut Creek moves today

Part 2 Most people are driving; what do current travel patterns 
tell us about opportunities for reducing automobile trips?

Part 3 Is parking part of the problem, a potential solution, or both?

Part 4 Public transit options in Walnut Creek

Part 5 Bicycling in Walnut Creek

Part 6 Walking in Walnut Creek

Part 7 How is mobility changing?

Part 8 Walnut Creek’s current mobility goals

Part 9 What is Walnut Creek already doing to manage 
automobile trips?

To facilitate access to the information and enable viewers to more easily 
engage with the content, the full report is available in an online format 
via the project web site, www.RethinkingMobilityWC.com. Following is a 
summary of the report’s key findings.
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How Walnut Creek Moves Today
PART 1

At a Glance

Currently, most people traveling to, from, 
or within Walnut Creek drive for work, 
shopping, and other types of trips. Driving 
alone is the primary means of transportation 
for people traveling to work, both for those 
who live in Walnut Creek, and for those who 
work in Walnut Creek and live elsewhere. For 
other types of trips, Walnut Creek residents 
are more likely to carpool, walk, or bicycle.
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 Most Walnut Creek workers are driving to work.  While a greater proportion of non-work trips are made 	  
 by bicycle or walking, over 80% are made in a car.

How Do People Who Work in Walnut Creek Travel to Work?
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79%
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4%

Walk
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Bicycle
3%

Rail
1.5%

Bus
0.5%

Other
0.2%

Walk
10%

How do Walnut Creek Residents Travel for Non-Work Trips?  

Source: A102106 - Means of transportation (18) (Workers 16 years and over). American 
Community Survey/Census Transportation Planning Products. 2010: 5-year estimates. 

Source: California Household Travel Survey (Caltrans), 2017 Results. 
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 Nearly 40% of Walnut Creek residents who work outside  
 their home county use public transit, while only 1% of  
 residents who work in Contra Costa County use public transit.

 Pedestrians cross Mt Diablo Boulevard  
 in Downtown Walnut Creek.
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need Most people are driving alone to work 
between Walnut Creek and other locations 
in Contra Costa County. Shifting some of 
these single-occupant vehicle trips to more 
sustainable modes of transportation would help 
reduce vehicle trips, vehicle emissions, and traffic 
congestion during peak travel periods. There is 
a need for more robust commute options and 
programs to serve these work trips.

opportunity While a much higher proportion 
of workers who work outside of Contra Costa 
County use BART and other forms of public 
transportation, the majority of BART passengers 
who are traveling from home to the Walnut 
Creek BART Station are either driving and parking 
or are being dropped off. Improving walking, 
biking, and bus/shuttle access to BART creates an 
opportunity to reduce work-related vehicle trips.

challenge Since 80 percent of Walnut Creek 
workers are employed by private companies, 
these employers will be important partners in 
designing and implementing TDM strategies 
to reduce drive-alone work trips. Ongoing TDM 
coordination, cooperation, and implementation 
across multiple employers can be challenging, 
however. Therefore, it will be important for the 
City and its partners to develop a framework for 
ongoing coordination and collaboration.

Needs, Opportunities, and Challenges 
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 Even though Walnut Creek residents are using BART to commute to work, most of them are driving to the station.
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Most People Are Driving; What Do Current Travel Patterns 
Tell Us about Opportunities for Reducing Automobile Trips?

PART 2

At a Glance

Walnut Creek is an employment hub in 
central Contra Costa County, and more 
workers commute into the city than 
commute out. Most workers are driving 
from other parts of Contra Costa County 
into Walnut Creek. Walnut Creek is also 
a retail and entertainment center for the 
region, and many residents and visitors drive 
to downtown for shopping, dining, and 
entertainment.

The limited alternatives to driving from 
some locations, such as eastern Contra Costa 
County and the Tri-Valley area, is a potential 
challenge in shifting automobile trips to 
other more sustainable transportation 
modes. However, there is an opportunity to 
shift more local driving trips to public transit 
(such as buses or shuttles) or bicycling, and 
to shift longer distance trips from outside 
Walnut Creek to carpooling, BART, and 
buses.
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 About three quarters of people who work in Walnut Creek 
 live in Contra Costa County. Most others live in nearby 
 Bay Area counties.

 Traffic passes through Downtown Walnut Creek.

Where Do People Who Work in Walnut Creek Live?Where Do People Who Work in Walnut Creek Live?

Contra Costa County
77%

Other California Counties
2%

Other Bay Area Counties
3%

San Francisco County
2%

Solano County
5%

Alameda County
11%

U.S. Census Bureau, 2006-2010 American Community Survey 5-Year Estimates,
Special Tabulation: Census Transportation Planning (Package/Program
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 The bar chart shows the proportion of trips destined for each employment center by origin location (shown on the map). For example,  
 over 45% of commute trips to the John Muir Medical Center campus originate in Concord-Clayton-Martinez, whereas just over 10%  
 originate in Walnut Creek.
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 The bar chart shows the percentage of non-commute trips from each origin location (shown on the map). Unlike commute trips, most  
 non-commute trips originate within Walnut Creek, with approximately 50% of trips starting in Walnut Creek.
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Needs, Opportunities, and Challenges 

need The need to manage and reduce vehicle 
trips will only increase. Walnut Creek is an 
employment, retail, and entertainment hub 
for central Contra Costa County. While this has 
helped create a thriving economy for the city, 
it has also led to a high level of automobile 
travel into and out of Walnut Creek. Existing 
infrastructure and development patterns 
that are oriented around automobile travel 
have also contributed to the high volume of 
automobile trips into, out of, and within the city.  
 
Walnut Creek’s investment in and support for 
public transit combined with its adoption of 
policies aimed at managing automobile trips 
and parking has helped to manage the growth 
in vehicle trips. However, as the number of 
people living, working in, and/or visiting Walnut 
Creek grows, the City will need to implement 
additional strategies to manage and reduce 
automobile traffic.

opportunity Walnut Creek can implement 
programs and prioritize infrastructure 
improvements that will reduce vehicle trips. 
Because Walnut Creek is already a well-
established regional center, more aggressive 
TDM measures can be implemented by the 
City and employers without greatly deterring 
travel. Furthermore, Walnut Creek’s easy access 
to two BART stations provides alternatives for 
regional access to housing, jobs, shopping, 
entertainment, and services. Walnut Creek can 
focus TDM measures around these regional 
facilities, including major employment locations, 
to catalyze their benefits to the community. 
 
While much of the automobile travel on 
Walnut Creek roadways has a regional origin or 
destination outside of Walnut Creek, a greater 
emphasis on employer TDM programs could 
help reduce commute-related automobile trips 
originating in both Walnut Creek as well as other 
parts of Contra Costa County.

 Drivers on Pringle Avenue in 
 Walnut Creek.
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Additionally, improving bicycle, pedestrian, 
and public transit infrastructure and services 
within the city can facilitate non-auto 
access to BART stations and shift internal 
trips currently made by automobile to 
more sustainable modes of transportation. 
 
The West Downtown and North Downtown 
Specific Plans also present an opportunity to 
use future land use changes and infrastructure 
investments to build on the City’s existing 
investments in public transit and bicycle and 
pedestrian improvements. Both of these plans 
focus on creating a greater density and diversity 
of land uses, and recommend transportation 
policies and improvements designed to facilitate 
and encourage travel by public transit and active 
transportation modes.  

challenge Traffic in Walnut Creek is a regional 
and local issue. Many more workers commute 
into Walnut Creek than commute out, and the 
great majority of them drive. While a greater 
proportion of Walnut Creek residents make non-
commute trips within the city, those who live 
outside Walnut Creek also drive to the city for 
shopping, dining, entertainment, and services. 
These regional automobile trips will be more 
difficult to shift to other modes given that 
existing infrastructure and development patterns 
are oriented around automobile travel, and 
relatively few viable alternatives to driving exist. 
Changing these conditions will require regional 
coordination between multiple jurisdictions and 
agencies in east Contra Costa County.

 Drivers approaching Walnut Creek 
 on Treat Boulevard.
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Is Parking Part of the Problem, 
a Potential Solution, or Both?

PART 3

At a Glance

The City of Walnut Creek has already 
implemented a number of best practices 
for parking management, including 
demand-based pricing and the provision 
of real-time occupancy information. Parking 
management is one of the most powerful 
transportation demand management tools 
available, and the City has the opportunity to 
build on its successful parking management 
policies and program to help further its 
goals of reducing automobile trips and 
supporting options other than driving, such 
as the free Downtown Trolley that connects 
downtown with the Walnut Creek BART 
Station.
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need Ongoing coordination between parking 
and TDM strategies is needed. Walnut Creek has 
already taken a number of important steps to 
better manage parking in and around downtown. 
As additional residential and commercial 
development occurs in the city’s Core Area and 
more people travel to, from, and within this area, 
it will be necessary to further develop the City’s 
parking management program in coordination 
with new TDM strategies aimed at reducing 
vehicle trips. 

opportunity Walnut Creek has an opportunity 
to build on its successful parking management 
program to become a model for municipal smart 
parking management. Walnut Creek’s current 
approach to parking management reflects years 
of steady effort to better manage parking to 
achieve its goals for both economic development 
and vehicle management. In fact, Walnut Creek 
stands out among peer cities in the Bay Area for 
implementing a successful parking management 
program that incorporates demand-
based pricing and extended meter hours.  
 
There are opportunities to build on this success 
in order to address areas where parking demand 
is exceeding supply through the use of additional 
pricing mechanisms and operational approaches. 
Additionally, some driving trips could shift to 
other modes of transportation through the use of 
incentives and additional programs, services, or 
infrastructure. Walnut Creek has an opportunity 
to further build on its leadership position among 
Bay Area cities and become the model for smart 
parking management in smaller cities.   

challenge Since most people drive to 
downtown for shopping, dining, entertainment, 
and work, it may be challenging to implement 
multimodal transportation improvements in 
conjunction with greater parking regulation or 
a reduction in parking supply. To better utilize 
parking management as a TDM tool, it will be 
necessary to implement services, infrastructure, 
and programs that enable and encourage 
transportation options other than driving alone 
in addition to parking management strategies.

Needs, Opportunities, and Challenges 

 A new multi-space parking meter  
 in Downtown Walnut Creek.

 A Downtown Walnut Creek parking  
 garage displaying available spaces.
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Public Transit Options in Walnut Creek
PART 4

At a Glance

The city is served by two BART stations 
(Walnut Creek and Pleasant Hill/Contra 
Costa Centre) as well as local and express 
bus routes. Three free bus routes provide 
key links between the BART stations and 
downtown, the Creekside neighborhood, 
and the Shadelands Business Park. The free 
bus routes in Walnut Creek are also the most 
frequent buses in the city, and they have the 
greatest number of passengers per service 
hour of all County Connection routes.

The popularity of the City’s free bus routes 
demonstrates that  public transit can result 
in shifts away from driving when it provides 
a free or lower cost option that enables 
people to travel when and where they want 
to go.  The primary challenge to providing 
additional bus service, either by increasing 
frequency on existing routes or expanding 
service to additional areas, is available 
funding.
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 The most frequent bus routes (in terms of buses per hour) have the highest number of average weekday boardings. 
 These routes are also free to ride, and connect popular origins and destinations within the city.

Local Bus Service: Average Weekday Boardings and Frequency

Source: Central Costa County Transit Authority Comprehensive Operations Analysis, Fiscal Year 2016/17
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Needs, Opportunities, and Challenges 

need When transit service is frequent, direct, 
and low-cost, people use it. This is particularly 
apparent with County Connection Routes 4, 
5, and 7, all of which are free, frequent, and 
among the highest-ridership routes in the entire 
system. Increasing frequency on existing routes 
or expanding free transit services to other areas 
could shift some automobile trips to transit. 
However, additional funding will be needed to 
accomplish this. In addition, employer-provided 
transit subsidies or parking cash-out programs 
for employees who use transit instead of drive 
and park could further increase transit ridership.

opportunity Walnut Creek has strong and 
successful agency partnerships, including 
one with County Connection. Both the City 
and transit agency can continue to build on 
this relationship to provide bus transit service 
that meets the needs of the City and County 
Connection, and to secure additional resources 
for improved frequencies and/or additional 
public transit service to new development. 
Partnering to enhance bus shelters and transit 
support facilities is another way to improve the 
transit riding experience and encourage people 
to use transit.

 Property owners in the Shadelands  
 Business Park have partnered  
 with County Connection to provide  
 a free shuttle between Shadelands  
 and the Pleasant Hill BART station.

 BART serves Walnut Creek with  
 two stations: Walnut Creek and  
 Pleasant Hill/Contra Costa Centre.
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challenge There is a need to improve bicycling 
and pedestrian access to BART. More people are 
walking and bicycling to the Walnut Creek BART 
station than they were in 2008, when BART last 
conducted a survey of its passengers. However, 
there are opportunities to further increase the 
number of people walking and bicycling to the 
station by improving bicycle and pedestrian 
access. Providing direct pedestrian and cycling 
routes to the BART station that are both safe and 
inviting will enable more people to walk and 
bicycle to the station, as well as from the station 
to downtown and other nearby destinations.  
 
Additionally, shared mobility options such as 
Lime Bike have the potential to further support 
access to BART via active transportation modes. 
Data from the City’s pilot with Lime Bike have 
shown that the BART station is a popular origin/
destination. Shared mobility partnerships 
and improvements to walking and biking 
infrastructure both hold promise for improving 
first- and last-mile connections to transit; 
however, each has its own implementation 
complexities that require careful planning and 
balancing of competing needs.  County Connection and the City of Walnut Creek partner to run the free 

 Downtown Trolley seven days a week.
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Bicycling in Walnut Creek
PART 5

At a Glance

Despite a moderate climate and generally 
flat terrain, relatively few people bicycle for 
work and non-work trips in Walnut Creek. A 
key missing element is a well-connected 
network of low-stress bicycle facilities that 
people of all ages and abilities feel safe 
and comfortable using.  Regional multi-use 
paths and trails, including the Iron Horse 
and Canal Trails, provide a backbone of low-
stress bicycle facilities that the City can build 
upon.
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 Data from the City’s Lime Bike pilot  
 show a concentration of trip starts 
 and ends at the BART stations,  
 Shadelands Business Park, and other  
 destinations in the city’s Core Area.

 Lime Bike is a dockless bike share 
 system operating in Walnut Creek  
 as part a City pilot program.

Lime Bike Activity in and around Walnut Creek
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Needs, Opportunities, and Challenges 

need A comprehensive network of low stress 
bikeways and additional bicycle support facilities, 
such as secure parking, are needed to increase 
bicycle trips in Walnut Creek. Walnut Creek has 
the potential to significantly increase the share 
of bicycle trips, but there is a need for a more 
comprehensive network of low stress bicycle 
facilities, particularly between key destinations 
within the city itself and the Walnut Creek and 
Pleasant Hill BART stations. Available data from 
the Lime Bike pilot program indicate that there 
is potentially a strong demand for bicycling as a 
key transportation mode for local trips. Currently, 
the lack of low-stress facilities serving downtown 
Walnut Creek, the Walnut Creek BART station, 
and general crosstown arterials makes bicycling 
inaccessible for all but the most fearless users.

 A bicyclist rides on one of the trails  
 in the Shadelands Business Park.
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opportunity By prioritizing investments 
in bicycle facilities, Walnut Creek has the 
opportunity to shift a greater proportion of 
local trips from automobiles to bicycling. Other 
cities have demonstrated that pursuing policies 
and actions to improve conditions for bicycling 
can significantly increase the number of bicycle 
trips and reduce automobile trips. Increasing the 
share of local trips made by bicycle is something 
that is within the City’s control. Walnut Creek also 
has a backbone of low stress bicycle facilities 
(the Iron Horse, Contra Costa Canal, and Ygnacio 
Canal trails) it can build upon.

challenge Strategic action, resources, and 
partnerships will be needed to improve Walnut 
Creek’s bicycling environment. Improving the 
bikeway network and providing improved 
support facilities for bicyclists will require 
additional resources and trade-offs. The City will 
also need to work with the East Bay Regional Park 
District, which owns and manages the regional 
multi-use trails within the city, to enable these 
facilities to better serve transportation needs by 
extending their hours of operation and providing 
lighting.  

 BART provides long- (left) and  
 short- (right) term bike parking at the  
 Walnut Creek BART station.
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Walking in Walnut Creek
PART 6

At a Glance

The City has invested significant resources 
in improving its walking environment, 
particularly downtown. While there is 
a well-connected network of safe and 
comfortable walkways in many of the 
city’s neighborhoods and commercial 
areas,  pedestrian connections between 
these areas and to public transit stops and 
stations are often limited by the need to 
cross major roadways with multiple lanes 
of traffic and high volumes of fast-moving 
vehicles.  Improving pedestrian safety and 
comfort at key locations may enable more 
people to make local trips on foot and 
improve access for those using wheelchairs 
or other mobility devices.
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need Infrastructure improvements are needed 
to enhance walkability between locations within 
the city’s Core Area, including the Walnut Creek 
BART station and downtown. Providing direct, 
safe, and inviting paths of travel for pedestrians 
throughout the city’s Core Area has the potential 
to shift some automobile trips to walking and 
other active travel modes. 

opportunity Implementation of the West and 
North Downtown Specific Plans presents an 
important opportunity to improve pedestrian 
connectivity, safety, and comfort between 
destinations in the city’s Core Area. New 
development within the Core Area provides 
opportunities for the City to work with 
developers to improve pedestrian connections 
between new and existing land uses. Adding to 
the density and diversity of land uses within the 
Core Area will also facilitate more walking trips.

challenge Parts of Walnut Creek were 
developed without sidewalks and other 
pedestrian infrastructure, and automobile travel 
is prioritized over other modes in a number of 
areas. Retrofitting roadways to enable them to 
better serve the transportation needs of non-
automobile drivers can be resource intensive. To 
make the best use of limited resources, the City will 
need to coordinate multimodal improvements 
and develop clear priorities for implementation 
based on measurable objectives.

Needs, Opportunities, and Challenges 

 The built environment in downtown  
 Walnut Creek (left) creates a 
 comfortable and attractive space for 
 pedestrians. This is not necessarily 
 the case in other parts of the city, 
 however (right).
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How is Mobility Changing?
PART 7

At a Glance

The rise of on-demand ride services 
from transportation network companies 
(TNCs) such as Uber and Lyft, microtransit 
companies like Chariot, and dockless 
bikeshare and electric scooters from 
companies such as Lime and Bird is altering 
the future of mobility. While the outcomes, 
benefits, and drawbacks of the rising role 
these companies are playing is still being 
evaluated, there has been a large increase in 
the demand for TNCs and other on-demand 
services in urbanized areas, including Walnut 
Creek. Autonomous vehicles are also on the 
horizon, and will have an even greater effect 
on the way we travel. It will be important for 
the City to take steps to ensure that these 
services are implemented in ways that work 
toward achieving its goal of reducing single-
occupant automobile trips.
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need TDM and mobility strategies need to 
address a shared mobility future. We are in a 
time of rapid change and innovation in the 
transportation industry. While there is still 
uncertainty as to exactly when and how changes 
will unfold, it seems increasingly likely that there 
will be an even greater shift toward shared 
mobility in the future. 

opportunity Shared mobility and other 
innovations in transportation provide new TDM 
tools that can help cities reduce automobile 
trips. Shared bicycles, scooters, and cars are 
providing new options for first- and last-mile 
connections to regional public transit services. 
Carpooling apps like Scoop and Waze are 
enabling commuters to share rides to and 
from work more easily. In addition to providing 
additional options for individual mobility, Uber 
and Lyft also provide the opportunity to increase 
ride sharing. Lastly, delivery services may reduce 
the need for individual trips to pick up food and 
other goods. Walnut Creek has the opportunity 
to act proactively and develop TDM strategies 
that leverage these innovations in transportation 
to reduce vehicle trips and demand for parking.

challenge Shared mobility and other 
innovations are putting new pressures on public 
resources. While shared mobility options may 
reduce the demand for longer term parking 
spaces, they are increasing demand for curb 
space and short-term parking for passenger and 
goods loading. If the demand for shared bicycles 
and scooters continues to grow, then there may 
be additional demands on the public right-of-
way to accommodate their safe use and storage.

Needs, Opportunities, and Challenges 

 Electric scooters are not currently an 
 option in Walnut Creek, but they are  
 available in other Bay Area cities.  
 Jurisdictions are beginning to explore  
 infrastructure solutions to manage  
 scooter pick-ups and drop-offs.

 Lime Bikes are a shared mobility  
 service currently in Walnut Creek.
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Walnut Creek’s Current Mobility Goals
PART 8

At a Glance

The Walnut Creek General Plan, Climate Action Plan, Bicycle Master Plan, and Pedestrian Master Plan include transportation-related goals, policies, 
and recommended actions that emphasize the importance of transportation demand management; namely, decreasing the number of trips made 
by single-occupant automobiles and increasing transit use, ridesharing, walking, and bicycling. These existing city policies provide the basis for the 
goals, objectives, and performance measures for Rethinking Mobility.

need Adopted plans provide a strong policy 
basis for Rethinking Mobility. Through its existing 
policies, the City has clearly established that 
reducing automobile trips, managing parking 
demand, and supporting a variety of mobility 
options are important goals for the community. 
There is still a need to further advance 
implementation of these goals, however, and 
to develop clear priorities in order to guide the 
investment of limited resources. 

opportunity This strategic planning effort 
provides an opportunity to review existing 
actions, develop new actions, and identify 
strategic priorities. Rethinking Mobility provides 
the City with an opportunity to review 
implementing actions identified in existing 
planning documents, identify new actions that 
may be needed to implement adopted goals 
and policies, and develop a strategic approach 
to implementation. 

challenge Competing priorities and limited 
resources present a challenge. It will be important 
for Rethinking Mobility to address competing 
priorities and limited resources. Difficult decisions 
may need to be made; however, the plan’s focus 
on addressing the city’s transportation network 
in a comprehensive manner should enable 
decision makers and the public to clearly identify 
trade-offs associated with particular strategies 
or actions. Furthermore, a key component of 
Rethinking Mobility will be a financial strategy 
that identifies options for additional funding. 

Needs, Opportunities, and Challenges 
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“The City is committed to using transportation demand management strategies and actions to decrease dependency on 
single-occupant automobiles and increase transit use, ridesharing, and walking.”

—Walnut Creek General Plan Transportation Chapter
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What is Walnut Creek Already Doing 
to Manage Automobile Trips?

PART 9

At a Glance
All Contra Costa County municipalities and 
the County are required to have a TDM 
ordinance or resolution which includes a 
commitment to promote alternatives to the 
single-occupant vehicle to reduce vehicle 
miles traveled.  511 Contra Costa provides 
TDM programs on behalf of the cities and 
County and is overseen by the Contra Costa 
Transportation Authority and its regional 
transportation planning committees. 

Additionally, all Bay Area employers with 50 
or more employees are required to provide 
their workers with one of four commuter 
benefit options. These include a pre-tax 
benefit, an employer subsidy, employer-
provided transit, or an alternative benefit 
that is effective in reducing single-occupant 
vehicle trips. While these programs provide 
a basic level of support for those who are 
interested in alternatives to driving,  there 
are opportunities to provide additional 
incentives for using public transit, bicycling, 
walking, and shared mobility to further 
reduce automobile trips.
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need Walnut Creek has adopted clear goals 
and policies that lay the groundwork for 
transportation demand management. The City 
has also undertaken a number of implementing 
actions in furtherance of these goals. The next 
step is to develop Rethinking Mobility as a 
strategic plan that identifies and prioritizes a 
range of actions across all sectors of the city’s 
transportation system so that the City can move 
forward more effectively with implementation.

opportunity Rethinking Mobility provides an 
opportunity to establish targets for reducing 
automobile trips and vehicle miles traveled so 
that the City can measure progress toward its 
goals and objectives. Setting specific numeric 
targets based on data that the City can readily 
collect and analyze at regular intervals will 
provide important feedback on how successful a 
particular action or group of actions is in terms of 
achieving the City’s goals and objectives.

challenge Achieving further reductions in 
automobile trips will require a concerted and 
coordinated effort from the City, employers, 
and partner agencies. The City of Walnut Creek 
has already undertaken a number of actions 
to reduce automobile trips and VMT. Despite 
these efforts, nearly 80% of people who work 
in Walnut Creek drive to work, even though the 
city is served by two BART stations. For many 
workers, it is still faster and less expensive to drive 
(particularly if parking at their workplace is free) 
than to use another mode of transportation.

Needs, Opportunities, and Challenges 

 Although Walnut Creek caters to a variety of travel modes, cars remain a predominate travel choice.



“The City is committed to using transportation demand 
management strategies and actions to decrease dependency 

on single-occupant automobiles and increase transit use, 
ridesharing, and walking.”

—Walnut Creek General Plan Transportation Chapter
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