
P1

Newell Promenade  | Master Sign Program Amendment
1536-1560 Newell Avenue
Walnut Creek, California 94596
    

Rev.Sept 28, 2018

Newell Promenade

Existing Center



P2
8.30.18

Vicinity Map

Site Map / Sign Location

Contact List | Introduction | Submittal & Approval Process

Sign Construction Conditions
Approved Sign Types & Definitions | Prohibited Sign Types

Major 1 / Shops Elevations

Shops Elevations

Major 2 / Shops Elevations

Major 2 Elevation

Major 1 Sign Specifications

Major 2 Sign Specifications

Major 2 Sign Specifications

Shops Sign Specifications

Existing and New Building Comparison

Blade Sign Specifications

Entry & Window Graphics

Freestanding Sign Specification

Freestanding Sign Illustration

Existing Sign Criteria

Existing Sign Criteria Amendment

Existing Sign Criteria Exhibits

Pg. 3

Pg. 4

Pg. 5

Pg. 6

Pg. 7

Pg. 8

Pg. 9

Pg. 10

Pg. 11

Pg. 12

Pg. 13

Pg. 14

Pg. 15

Pg. 16

Pg. 17

Pg. 18

Pg. 19

Pg. 20

Pg. 21

Pg. 22

Table of Contents

Newell Promenade

Building Update
Updated Center frontage including 

Core-ten rustic steel with exposed trellis 
sign backgrounds. Tenants identified 

with individual letters and logos 
Illuminated with energy efficient LED's.

Blade signs complement the fascia by 
providing pedestrian level way finding. 

Pylon Update
Overall reduced sign area to 30SF the new 
contemporary pylon design uses Core-ten 
rustic steel and colors to compliment the 
building update. In addition to the center 
name, three tenants were added to provide 
majors with additional street exposure.   
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Contact List

Project Contact
Mark English
510.499.9013
English@pacelineinvestors.com

Project Architect
Robert M. Lyman 
Johnson Lyman Architects, LLP
1375 Locust Street, #202
Walnut Creek, CA 94596
925.930.9690 ext 114
Robert@JohnsonLyman.com

Sign Consultant
Pacific Neon Company
2939 Academy Way 
Sacramento, California 95815
800. 927. 4762
Howard@pacificneon.com

City of Walnut Creek
Planning & Permits
1666 North Main Street
Walnut Creek, CA 94569
925.943.5800

2. City Submittal
 A full set of final plans must be approved and stamped by the Landlord prior to  
 permit application or sign fabrication. Following Landlord’s approval of the proposed  
 signage, Tenant or his agent must submit an application to the City for all permits  
 for  fabrication and installation by a licensed and bonded sign contractor.

 a. Each Tenant shall be responsible for the fulfillment of all requirements of  
  these Criteria and of government agencies with jurisdiction and approved  
  specifications.

 b. All City coordination with respect to approvals and permits for signs and  
  their installation shall be obtained by the Tenant or his/her Representative, at   
  his/her sole expense.

 c. Any changes requested by the City regarding design or intent must be also  
  cleared by Landlord before submittal to City.

 d. The Landlord has final approval for design and content of tenant signage in  
  accordance with the City Sign Regulations or Zoning Ordinance.

3. Approval and Commencement
 Tenant and his sign contractor shall not be permitted to commence installation of  
 the exterior sign unless all of the following conditions  have been met:

 a. A stamped set of final drawings reflecting the Landlord’s and the City’s  
  approval shall be obtained from each party.

 b. The Landlord must receive the sign installer’s and/or sign company’s Certificate  
  of Insurance and Business License. 

 c. The Landlord must receive and approve the sign installer’s and/or sign   
  company’s schedule for installation of signage.  

 4.  Modifications
  In the event Tenant wishes to change its exterior sign anytime during the term of  
  its lease, then Tenant must comply with the requirements set  forth herein and  
  any future modifications, revisions or changes which have been made to the  
  criteria for the property after the execution of its lease agreement.
 

Introduction

The amendment of the Master Sign Program (MSP) is to revise and compliment the 
signage in accordance with the redevelopment of the Newell Promenade building 
appearance and property. The objective is to encourage high quality and unique signage, 
which is an integral part of the architecture of the building using a consistent and uniform 
sign standard, and to maintain the aesthetic quality of the property along with the 
community standards of the City of Walnut Creek. The intent of this MSP is to insure that 
tenant signage on this property is designed and executed in a manner which will achieve 
these objectives while providing appropriate identification of Tenant’s businesses, 
including incorporation of corporate identification where applicable.  The design of all 
graphics will be carefully considered in relation to the site architecture and landscaping, 
as well as to the specific context of the location within the project.  In cases not covered 
by The Newell Promenade Master Sign Program the prevailing criteria found within the 
City of Walnut Creek Municipal Code shall prevail.

Submittal & Approval Process

1. Submittal to Landlord
  Prior to sign fabrication and application for City approval of permits, each Tenant shall  
 submit to the Landlord for approval at least three (3) complete sets of detailed design  
 and shop drawings including the following:

 a. Elevation of storefront illustrating the proposed sign design and all dimensions as  
  they relate to the storefront elevation of Tenant’s premises; Fully dimensioned and  
  scaled shop drawings. Sign elevation must be rendered in color and must specify   
  exact dimensions (including line spacing), copy, layout, materials, colors, method   
  of attachment, illumination, electrical and all other details pertinent to the sign   
  construction, as well as all sign area square footage calculation(s) in compliance   
  with this criteria. 

 b. Sign section detail through the letter and/or logo shall show the dimensioned   
  projection of the face of the letter and/or logo and method /  specification of   
  illumination. Letters and/or logo sign details must be accurately dimensioned   
  including line spacing.

 c. Approval or disapproval of sign submittal shall remain the sole right of  the   
  Landlord or his chosen representative. If submittal are disapproved, then Tenants   
  must submit revised plans until Landlord’s approval is obtained.

Newell Promenade
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Approved Sign Types & Definitions

Approved sign types are outlined here to provide guidance and expectations to tenant 
exterior building signage. Approved types may be combined with each other as a method 
of design and creativity is strongly encouraged. Design approval by Landlord/City is 
conditional and is based on merit of design, workmanship/materials, size and placement.

1. Illuminated Pan Channel Letters/Logos
 Pan channel construction is defined as fabricated dimensional signs that have   
 translucent backs. Signs are internally illuminated with LEDs.

2. Blade & Under Canopy Signs
 Blade signs are vertically mounted projecting signs attached to the exterior of   
 buildings walls. Under Canopy are pedestrian orientated signs hanging within a   
 walkway.
 
3. Window Signs
 Tenants are allowed vinyl film window graphics on lower windows, doors  and   
 sidelight glass glazing, but are limited to up to 15% of the specific window area for  
 graphics. Window graphics are not allowed on the upper windows, above the   
 transom structure. Window graphics should only contain business name, secondary   
 copy pertaining to business services, hours of operation or just graphics. Business   
 name / logo may be allowed to span across adjacent windows as necessary. No   
 sales events or messages not pertaining to business name or services will be   
 allowed. Landlord reserves the right to review content and design prior to   
 application.

Prohibited Sign Types

1. Signs using flashers, scintillating / chasing bulbs or moving elements.

2. Blimps or Balloons. Tethered aerial devices for advertising.

3. Painted Signs. Signs or advertising painted on any exterior tenant wall.

4. Window signs shall not include repetitive signage or visual clutter.

5. Single face box or cabinet signs with retainer and illuminated plastic faces.

6. Changeable Letter Boards.

7. Signs displaying LED screens with changeable graphics / copy are not allowed on   
 the tenant frontage or visible through the exterior window glazing.

Sign Construction Conditions

1. All electrical signs shall be UL compliant and carry the certified and registered UL   
 label affixed to sign cabinet in a place where it is visible at pedestrian level.

2. The sign contractor shall be responsible for the fulfillment of all the requirements   
 and specifications, completing the installation in a workman-like manner, and   
 cleaning up,  patching and painting any surfaces damaged by the installation to   
 original building specifications.

3. All sign fabrication work shall be of excellent quality. All logo images and  type   
 styles shall be accurately reproduced. Landlord reserves the right to reject any   
 fabrication work deemed to be below standard or misrepresents approved drawing   
 designs.

4. Signs must be made of durable rust-inhibited materials that are appropriate and   
 complimentary to the building.

5. Finished surfaces of metal shall be free from oil canning and warping. All sign   
 finishes shall be free of dust, ripples, weld marks, orange peel, drips and runs, and   
 shall have uniform surfaces conforming to the highest standards of the industry.

6. All signage with concealed lighting shall be appropriately sealed with no visible   
 light leaks.

7. All electrical devices, raceways and conduits must be concealed and/or located   
 within the Tenant’s space.

8. Mounting pins and brackets must be as streamlined and painted to match the   
 adjacent building or sign, where applicable.

9. Fasteners and attachment connection must be concealed.
 
10. Manufacturers’ identification labels and UL labels should be in a inconspicuous   
 location.

11. All metals to be painted with the highest quality automotive polyurethane paint,   
 unless otherwise specified. Tenant's sign contractor is required to specify and   
 execute a sign painting application that yields the longest life with the least   
 likelihood of paint fading and peeling. Paint must withstand exterior weather   
 conditions, and be sprayed to a smooth finish, not brushed on.

12. Landlord reserves the right to disapprove designs which are deemed offensive by   
 community standards, are non-conforming to sign standards as  outlined in this   
 document, or deemed not demonstrating adequate design proficiency by landlord.

13. Upon termination of the Lease, the tenant shall leave the facade wall, awning,   
 glazing or hanging sign in good condition. Without limitation, the tenant shall be   
 specifically required in a workman like manner to all remove installed signage, fill all  
 holes, and terminate all electrical wiring per prevailing codes.  At the Landlord   
 discretion, the tenant is required to restore a consistent look and color to match the  
 surrounding facade. The tenant is required at its sole cost and expense to replace   
 all store frontage glass areas that can not be fully restored.   

Face Illuminated Pan Channel Letters / Logo

Non-Illuminated Blade & Under Canopy Signs

Window Signs

Newell Promenade
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Major 1 & Shop Tenant Elevations         

Newell Promenade

South Elevation
Scale 1/8”=1’-0”

East Elevation
Scale 1/8”=1’-0”
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Newell Promenade

Shop Tenant East Elevations         

Partial East Elevation
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Newell Promenade

Major 2 & Shop East Tenant Elevations         

Major 2Shop Tenant

Partial East Elevation
Scale 1/8”=1’-0”
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Tenant graphics are for reference only. Final layouts to be provided by the tenants 
and subject to review and approval by the Landlord and the City of Walnut Creek 
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Newell Promenade

Major 2  North Elevation

North Elevation
Scale 1/8”=1’-0”

Tenant graphics are for reference only. Final layouts to be provided by the tenants 
and subject to review and approval by the Landlord and the City of Walnut Creek 
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  Sign Area Calculations & Background    
  Specifications        

Sign Area Calculation 1:1.5

1. Sign area to be calculated as 1.5 square foot of sign area to 1 linear foot of leased   
 frontage per tenant. Uniform rectangular background shall not be included as
 sign area.

2. Overall height not to exceed 2’-0”. Overall sign length not to exceed 17’-0”.
  A. Logo height not to exceed 24" in height.
  B. Tenant name using all upper case letters not to exceed 18" in height.
  C. Tenant name using upper and lowercase letters not to exceed 20" in height.

3. The sign area is calculated by measuring the simple-most geometric box that can be  
 placed around the sign design.

4. Ascenders or descenders not applicable to letter height and area calculations but   
 must maintain a minimum of 2” from edge of sign background.

5. Background trellis design to accommodate final elevation specifications and   
 subject to approval by the Landlord and the City of Walnut Creek. All paint finishes to  
 be Matthews polyurethane satin finish or equal. Uniform and continuous seams. No  
 visible fasteners.

6. The Uniform background to meet all dimensions, materials and color specifications   
 as specified within this MSP. Any variance must be approved by the landlord and the  
 City of Walnut Creek.
 
7. Power supplies / transformers to be located behind the sign background.

8. Construction methods to comply with U.L. Electrical and local/state building code   
 standards.

Newell Promenade
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6 1/2"

  Sign Area Calculations & Background    
  Specifications        

Sign Area Calculation 1:1.5

1. Sign area to be calculated as 1.5 square foot of sign area to 1 linear foot of leased   
 frontage per tenant. Uniform rectangular background shall not be included as
 sign area.

2. Overall height not to exceed 2’-0”. Overall sign length not to exceed 17’-0”.
  A. Logo height not to exceed 24" in height.
  B. Tenant name using all upper case letters not to exceed 18" in height.
  C. Tenant name using upper and lowercase letters not to exceed 20" in height.

3. The sign area is calculated by measuring the simple-most geometric box that can be  
 placed around the sign design.

4. Ascenders or descenders not applicable to letter height and area calculations but   
 must maintain a minimum of 2” from edge of sign background.

5. The Uniform background to be fabricated aluminum painted with Matthews   
 polyurethane satin finish. Uniform and continuous seams. No visible fasteners.

6. The Uniform background to meet all dimensions, materials and color specifications   
 as specified within this MSP. Any variance must be approved by the landlord and the  
 City of Walnut Creek.
 
7. Power supplies / transformers to be located behind the sign background.

8. Construction methods to comply with U.L. Electrical and local/state building code   
 standards.

Newell Promenade
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    Sign Area Calculations & Background   
    Specifications

Sign Area Calculation 1:1.5

1. Sign area to be calculated as 1.5 square foot of sign area to 1 linear foot of leased   
 frontage per tenant. Uniform rectangular background shall not be included as
 sign area.

2. Overall height not to exceed 2’-0”. Overall sign length not to exceed 14’-0”.
  A. Logo height not to exceed 24" in height.
  B. Tenant name using all upper case letters not to exceed 18" in height.
  C. Tenant name using upper and lowercase letters not to exceed 20" in height.

3. The sign area is calculated by measuring the simple-most geometric box that can be  
 placed around the sign design.

4. Ascenders or descenders not applicable to letter height and area calculations but   
 must maintain a minimum of 2” from edge of sign background.

5. The Uniform background to be fabricated aluminum painted with Matthews   
 polyurethane satin finish. Uniform and continuous seams. No visible fasteners.

6. The Uniform background to meet all dimensions, materials and color specifications   
 as specified within this MSP. Any variance must be approved by the landlord and the  
 City of Walnut Creek.
 
7. Power supplies / transformers to be located behind the sign background.

8. Construction methods to comply with U.L. Electrical and local/state building code   
 standards.
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Newell Promenade

Existing Center Elevation and 
Proposed Center Update

Proposed Center Update

Existing Center
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Newell Promenade

7'-6" TO GRADE

7'-6" TO GRADE

    Blade & Under Canopy Area Calculations 
&     Background Specifications

Sign Area Calculation 4

Double faced Non-illuminated Blade sign

1. Fabricated aluminum construction, paint to match tenant color specifications.   
 Attachment points per wall conditions and to meet all code requirements. Subject to  
 review and approval by the Landlord and the City of Walnut creek.

2. Tenant graphics to be 1/2" flat cut out acrylic with painted finish per tenant color   
 specifications. Vinyl graphics are allowed if letter height or graphics are to small for   
 dimensional manufacturing. All finishes to be satin.

3. Fabricated aluminum construction, paint to match uniform color specification provided  
 by Landlord. Suspend from canopy with stainless steel aircraft cable.

4. 1/8" Aluminum sign background, paint to match tenant color specifications.   
 Graphics to be applied 3M vinyl film.

5. Under Canopy signs to be located directly adjacent to tenant entry door.
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Entry Doors and Window Signs

Total Allowable Sign Area 15%

1. Window signage shall be permitted on 15% of the window area per pane to which   
 the signage is placed.

2. Electric “OPEN” signs Neon or L.E.D. may be allowed on inside of window at   
 Landlord's discretion and approval, but must not be flashing or animated. Sign area  
 is limited to 1 Sqft., in addition to the calculated window sign area.

3. Allowable signs to be restricted to suite address, company name or logo, business   
 hours and contact phone numbers only.

 Advertising, Product Information, POP Ads, Menu’s, Holiday Decoration etc., are   
 prohibited.

4. Suite address to be 6” tall with 1/2” stroke. (or Per Fire Code). Address to be   
 centered over entrance.

Newell Promenade

3M 3630-20 White vinyl
film applied 1st Surface.
Font Hoefler Gotham Medium

6"
4"

Neon Sign 1 SqFt Max
in Addition to allowable
window pane sign area

15% OF WINDOW AREA15% OF WINDOW AREA15% OF WINDOW AREA15% OF WINDOW AREA

OPEN

BUSINESS NAME ADDITIONAL AREAADDITIONAL AREA HOURS OF
OPERATION
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Newell Promenade

18
'-0

"

Freestanding Marquee Sign        

Total Allowable Sign Area 30 SF
Height 18'-0"

 Structure
 New steel tube with base plate and gussets. Paint to match projects  
 color palette. (Existing footing to be determined).

 Background
 Core-ten steel to match projects material/color palette

 Identity Cabinet
 Fabricated aluminum paint to match projects color palette. Letters to be  
 1/2” clear acrylic push with 3M Translucent white vinyl film. LED  
 illuminated.

 Tenant Cabinet
 Fabricated aluminum paint white, satin finish. Dividers to be fabricated  
 aluminum paint to match projects color palette Tenant copy and/or  
 logo’s to be 1/2” clear acrylic push thru with applied 3M vinyl film. LED  
 illuminated.
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Newell Promenade

Existing Sign

Proposed Sign
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Newell Promenade

Existing Sign Criteria
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Newell Promenade

Existing Sign Criteria | Banner Amendment
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Newell Promenade

Existing Sign Criteria | Building & Freestanding Sign Exhibits
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  Sign Area Calculations & Background    
  Specifications

Sign Area Calculation 1:1.5

1. Sign area to be calculated as 1.5 square foot of sign area to 1 linear foot of leased   
 frontage per tenant. Uniform rectangular background shall not be included as
 sign area.

2. Overall height not to exceed 2’-0”. Overall sign length not to exceed 14’-0”.
  A. Logo height not to exceed 24" in height.
  B. Tenant name using all upper case letters not to exceed 18" in height.
  C. Tenant name using upper and lowercase letters not to exceed 20" in height.

3. The sign area is calculated by measuring the simple-most geometric box that can be  
 placed around the sign design.

4. Ascenders or descenders not applicable to letter height and area calculations but   
 must maintain a minimum of 2” from edge of sign background.

5. The Uniform background to be fabricated aluminum painted with Matthews   
 polyurethane satin finish. Final color to be approved by the landlord and City of   
 Walnut Creek. Uniform and continuous seams. No visible fasteners.

6. The Uniform background to meet all dimensions, materials and color specifications   
 as specified within this MSP. Any variance must be approved by the landlord and the  
 City of Walnut Creek.
 
7. Power supplies / transformers to be located behind the sign background and not   
 visible from the street.

8. Construction methods to comply with U.L. Electrical and local/state building code   
 standards.
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OVERALL TENANT NAME NOT TO EXCEED 14'-0"
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SIGN AREA CALCULATION

LOGO HEIGHT
NOT TO EXCEED 24"

ALL CAP LETTER HEIGHT
NOT TO EXCEED 18"3'
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"

OVERALL TENANT NAME NOT TO EXCEED 14'-0"

15'-0"

SIGN AREA CALCULATION

OVERALL TENANT NAME NOT TO EXCEED 14'-0"
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SIGN AREA CALCULATION

2" MIN. FOR ASCENDERS
    AND DESCENDERS

UPPER LOWER CASE LETTER
HEIGHT NOT TO EXCEED 20"3'
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Logo with all upper case letters

Logo with all upper & Lower case letters

Logo with multiple line & mixed letter case
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GROUND
120V/20 AMP DEDICATED CIRCUIT

DISCONNECT SWITCH

WATER TIGHT RACEWAY

TEK SCREW FASTENER

ACRYLIC FACE

LETTER RETURN
WHITE FINISH INSIDE

TRIMCAP

LETTER BACKS
WHITE FINISH INSIDE

2” ALUMINUM CHANNEL

1/8” ALUMINUM FACE
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